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EnuHua n3mMepeHus PesynbTars!
Ne UcTtounuk UM P Y
IoxazaTenn Pe3ynbTathl 10 yUpeKICHUIO (3HaueHHe (umoeogoe 3HaueHue
n/m HHPOpPMALTUH
TOKa3aTeJs) noxazameins)
1. Omkpvimocme u docmynnocms ungpopmayuu 06 opzanuzayuu
1.1. | CooTBeTcTBHE HHPOPMALIUH O ACATSIHHOCTH OpTaHU3aluU OdunmanbHEIA caliT 30 6amtoB
COIMANBHOM chephl, pa3MEIIeHHOW Ha 00IIEeTOCTYTHBIX OpraHu3alnuu Ha
nH(OPMAIMOHHBIX pecypcax, ee COoJep KaHHIO U MOPSIIKY https://edu.tatar.ru
(popme), ycTaHOBICHHBIM 3aKOHOIATEIBHBIMUA U MHBIMU
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoi
Denepanuu
1.1.1 | CootBetcTBHE HHMOPMAIINH O AESITEIHHOCTH OPTaHU3AINN Crennpl yupexaenuii | O6pem nHbOpMauy (KOJIMIECTBO 15 6anmos

couraigbHON cepbl, pazMeneHHONH Ha HH(POPMAITMOHHBIX
CTEH/IaX B TIOMELIEHNH OpPraHn3alii COLUAIILHOM cepsl, ee
COJIepKaHUI0 M NOpAAKy ((hopme), yCTaHOBICHHBIM
HOPMAaTHBHBIMH IIPABOBBIMU aKTaMH.

MaTepuaaoB/eAMHUL HHPOPMAIUN),
pa3MelIeHHOH Ha MH(OpMaMOHHBIX
CTEH/IaX B TIOMEIIEHNH OpraHnu3alMy 110
OTHOIIEHHIO K KOJIMYECTBY MaTepHaIOB,
pa3MelieHre KOTOPhIX YCTaHOBJIEHO
HOPMAaTHBHBIMH NIPABOBBIMU aKTaMH




CooTtBeTcTBHE HHPOPMAIIHH O JIESITEIILHOCTH OpraHU3aluu
couraigbHON cepbl, pasMeleHHON Ha O(HUINAIBHOM caiTe
OpraHHU3aIiK COLMANIBEHON c(hephl, € COACPIKAHUIO U
nopsiaKy (popme), ycTaHOBICHHBIM HOPMATHBHBIMHU
NPaBOBBIMHU AKTAMH.

OdunmanbHbIi caiT
OpraHM3aly Ha
https://edu.tatar.ru

O06beM nHpopMauy (KOJINIECTBO
MaTepuanoB/eAMHAUL HHPOPMAIHN),
pa3MelIeHHOH Ha ouIanbHOM calTe
OpraHU3aLIH [0 OTHOLICHHIO K KOJIMYECTBY
MaTepHaioB, pa3MemeHHe KOTOPBIX
YCTaHOBJICHO HOPMAaTUBHBIMH IIPaBOBBIMU
aKTaMH

14 6amios

1.2. | Hammume Ha opUIHAIHHOM caliTe OpraHn3aluy connanbHoi | O¢uIuanbHbIN callT 30 6amoB
ctepsl HHPOPMAINY O AUCTAHIMOHHBIX CIIOCO0ax 00paTHOM OpraHu3aINK Ha
CBSI3H U B3aHMOICHUCTBHS C TIOIYJaTEISIMA YCIYT ¥ X https://edu.tatar.ru,
(YHKIIMOHUPOBaHHUE MOHHUTOPHHT
Tene(h)OHHBIX 3BOHKOB
1 3JIEKTPOHHBIX
nceM
B OpraHM3alHI0
1.2.1 | Hannuue u QpyHKuIMOHUpOBaHKE HA OQUIMAIBLHOM caiiTe Odunmanbheiii caiit | KonuuecTBo (yHKIMOHUPYIOIINX 30 6amoB
opraHuzaiy HHQOPMALUK O AUCTAHIIMOHHBIX CII0CO0aX OpraHM3aliy Ha JIICTaHIMOHHBIX CIIOCOO0B B3aMMOICHCTBHS
B3aMMOJICHCTBHS C MOTydaTeIIMH YCIYyT: TenedoHa; https://edu.tatar.ru, | (oT 0OZHOTO IO TPEX CIIOCOOOB
3JIEKTPOHHOM MOYTHI; SJIEKTPOHHBIX CEPBUCOB ((hopma Iy MOHHUTOPHHT BKJTFOUMTEINHHO)
MIOTa9H JICKTPOHHOTO 00pameHns (kano0sbl, Tene()OHHBIX 3BOHKOB
MIPEATI0KEHHS), OTy4YCHNE KOHCYIBTAINH TI0 1 3JIEKTPOHHBIX
OKa3bIBAEMBIM yCIIyTraM M 1Ip.); paszaena «Hacro 3agaBaeMble TIHICEM B
BOIPOCHI»; TEXHUUECKOH BO3MOXKHOCTH BBIPAKEHHS OpraHH3aIHIo
MOJIydaTesieM YCIyr MHEHHS O Ka4eCTBE yCIOBHI OKa3aHMs
yCJIyT OpraHu3alueil conuanbHoi cdepbl (Haaudue aHKeThI
JUIsl OIIpOCa FPaXKIaH MM THIEPCCHUIKH Ha HEe); MHOTO
JIMCTaHIIMOHHOTO CII0c00a B3aMMO/ICHCTBHSI.
1.3. | Jlons mosyyaTenel yciyr, yA0BIETBOPEHHBIX W3y4yenue MHeHuUs 40 6annoB
OTKPBITOCTBIO, OJIHOTOM M JOCTYITHOCTHIO HH(OpMAIINH O poauternen
JIeSITEJIFHOCTH OpTaHU3allii CONUAIBbHON cepbl (3aKOHHBIX
TIpeACTaBUTENeH
o0yJarommxcs)
1.3.1 | YoBneTBOpEHHOCTH Ka4€CTBOM, NOTHOTOH U W3yuenune MHEHUS 20 GayutoB
JIOCTYIHOCTBIO HH(POPMAIIHH O JIESITEIbHOCTH OpraHu3alnu ponuTenei
counagbHON cepbl, pasMeNeHHON Ha HH(OPMAaIIMOHHBIX (3aKOHHBIX
CTEH/IaX B TIOMELIEHNH OpPraHu3alii COLUAIIBHOM cephl. MIpeACTaBUTENeH
1.3.2. | Y10BIETBOPEHHOCTb Ka4€CTBOM, IMOJHOTON U oOydaromuxcst) 20 0amoB
JIOCTYIHOCTBIO HH(POPMAIIMH O JIESITEIbHOCTH OPraHU3aluu
COIMANTLHOM c(hephl, pa3MENICeHHOW Ha OQHUITATEHOM calTe
OpTraHH3aINH CONMANBHOU ceprl B ceTn «HTepHETY.
100 6anoB 99 6annoB



https://edu.tatar.ru/
https://edu.tatar.ru/

1. Kpumepuit komgpopmuocmu yciosuii npedocmagieHus yciyzu, 6 Mom 4uciie 8pems 0HCUOAHUS ee RPe00Cmas1eHuUs

2.1. | OOGecrieueHne B OpraHU3alK COLUATBHON chephl Crar. otuer 50 6amnoB
KOM(OPTHBIX YCIIOBUI NPEI0CTaBICHUS YCIYT OpraHu3alyy,
OTHYET O pe3ynbTaTax
camMo000ciIeI0BaHu,
BHU3YaJIbHBIH OCMOTP
2.1.1 | Hanmmane koMOpPTHBIX YCIOBHUHI IS IPEIOCTABICHUS CraToTuer Hamane nistu u 6oiee KoM(pOPTHBIX 50 6amnoB
yCIIyT, HalpuMep: HaJlmdue KoM()OPTHOH 30HBI OT/ABIXA OpTaHM3alNH, YCIIOBUH IJIS TPEAOCTABICHHS yCIIyT
(oxmmaHus), 000PYIOBaHHOM COOTBETCTBYIOIIEH MEOEIbIO; OTYET O pe3yJIbTaTax
HaJIMYHE U MTOHATHOCTh HABUTAllMU BHYTPU OpraHU3aInN camMoo00cenoBaHus,
coLMaIbHON cepbl; HATMYUE U JOCTYITHOCTh UTHEBOH BU3YyaJIbHBIH OCMOTP
BOJIbI; HAJIMYHE U JIOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX
MIOMELIEHUI; CAHUTAPHOE COCTOSIHUE MOMEILIEHUN
OpraHH3aliK COLMANTBLHON c(hephl; TPAaHCIOPTHAS
JIOCTYTTHOCTh (BO3MOKHOCTH J10€XaTh A0 OpraHU3aluu
couuraigbHON cepbl Ha O0IIECTBEHHOM TPAHCHIOPTE,
HaJIMYMe NapKOBKM); JOCTYITHOCTh 3aITMCH Ha TTOJTydCHHUE
yciryru (1o TenedoHy, Ha opUIHaIBHOM CaiTe
OpraHM3aIiK colManbHON chepsl B cetn MHTEpHeT,
nocpeacTBoM ExnHoro moprana rocyjapcTBEHHBIX 1
MYHHUIUIAIBHBIX YCIIYT, IPH JUYHOM IOCEIICHUH B
perucTpaType WiH y CIeHaINCTa OpraHn3auu
couuraigbHOU cepbl U mp.); HHbIE MapamMeTpbl KOM(MOPTHBIX
YCIIOBHH, YCTAHOBJIEHHBIE BEJOMCTBEHHBIM aKTOM
YHOJIHOMOYEHHOTO (heAepaTbHOr0 OpraHa HCHIOTHUTEIBHON
BJIACTH.
2.3. | Jlons mosyuaTenei yciayr yAOBIETBOPEHHbIX W3yuenne MHEHUS 50 6anoB
KOM(OPTHOCTBIO TPEAOCTABICHHS YCIIyT OpraHu3alueit poauternen
COLMANEHOM CephI (3aKOHHBIX
MIpeACTaBUTENeH
o0y4aromumxcs)
2.3.1 | YoBieTBOpEHHOCTh KOM(POPTHOCTHIO IIPEJOCTABICHUS W3yuenne MHeHUS 49 Gamnos
YCIIYT OpraHM3aluell connaibHOM cepsl. poaurenen
(3aKOHHBIX
TIpeACTaBUTENEH
o0yJarommxcsi)
100 6anoB 99 6annos




1I1. Kpumepuu oocmynnocmu yciye 011 UuH8AAUO08

3.1. | ObopynoBaHKe OMEIICHUI OpPraHU3alUHU COIMATBHOMN CraroTuer 30 baioB
cdepbl ¥ NpUIIETAIONIEH K Hel TEPPUTOPHHU C YIETOM OpraHM3allyy,
JIOCTYITHOCTH JIJIs1 HHBAJIUJIOB OTYET O pe3yJibTaTax
caM000CIIeIOBaHMs,
BHU3YaJIbHBIH OCMOTP
3.1.1 | Hanmnume B moMemeHUsIX OpraHu3aly COaIbHOM chepsl CraToTuer OTCYTCTBYIOT YCIIOBHSI JOCTYITHOCTH IS 27 6anmoB
U Ha MIpHUJIETAONIeH K Hell TeppuTopun: 000pyAOBaHHBIX OpTaHM3alNH, WHBAJHIOB
BXOJIHBIX TPYIII NaHAyCaMH (OABEMHBIMH Iu1aTGopmMamn); OTYET O pe3yJIbTaTax
BBIJICTICHHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB camMoo00cenoBaHus,
MHBAJIH/OB; aJalTHPOBAHHBIX JI(TOB, IMOpyIHEH, BU3YaIbHBIH OCMOTP
pacUIMpEeHHbIX IBEPHBIX IIPOEMOB; CMEHHBIX KPECelI-
KOJISICOK; CIIEIIMAIEHO 000PYJOBaHHBIX CAHUTApHO-
TUT'HCHUYCCKUX HOMeH_[eHI/Iﬁ B OpraHu3anun COHHaHLHOi/lI
cepsl.
3.2 | Hdond noxydareneit yCiyr, yAOBICTBOPEHHBIX W3yuenne MHEHUS 40 GaytoB
JIOCTYITHOCTBIO YCIIYT ISl UHBAIUOB poaurenen
(3aKOHHBIX
TIPeACTaBUTENCH
o0yJarommxcs)
3.2.1 | Y0BIETBOPEHHOCTh AOCTYNHOCTBIO YCIYT JJIs1 HHBAJIUOB W3yyenue MHeHUs 40 6anmoB
Yucio noyyateneit yciyr-nHBaJIUI0B, YIOBIETBOPEHHBIX ponuTenen
JIOCTYIHOCTBIO YCIIYT AJISl HHBAJIMJIOB, 110 OTHOIICHHIO K (3aKOHHBIX
YHCITy ONPOIICHHBIX MOJTy4YaTeel yCIIyTr- HHBAJINIOB, TIpeACTaBUTENCH
OTBETHBIINX Ha COOTBETCTBYIOIINI BOIIPOC aHKETHI 00y4aroImmxcs)
3.3 | ObecrnieueHne B OpraHU3aIluy CONMATBHON CEephl YCIOBUIA CraroTuer 30 6amoB
JOCTYIIHOCTH, MO3BOJIAONIUX UHBAJIMJAM IOJYy4YaTh YCJIYTU OpraHu3aluu,
HapaBHE C APYTUMH OTHYET O pe3yJbTaTax
caMo00CIIe/IOBaHHS,
BU3YaJIbHBIH OCMOTP
3.3.1 | Hannuue B opraHu3anuy COMMaIbLHONU chephl yCIOBHI CraroTuer KonuyecTBo ycnoBuii 1OCTYITHOCTH, 25 Gannos
JOCTYIIHOCTH, MO3BOJIAONINX WHBAJIIMIAM IOJIYy4YaTh YCIYIru OpraHu3aluu, TTO3BOJIAOIUX WHBAJIHJIAM IMOJTYYaTh YCIYTHU
HapaBHE C APYTUMH: AyOJIMpOBaHKE Ul HHBAJIUIOB MO OTYET O pe3yJibTaTax | HapaBHE C APYTUMH (OT OJTHOTO JIO YETHIPEX)
CITyXY ¥ 3pCHUIO 3BYKOBOH M 3pUTEILHON HHPOPMAINY; camoo0cenoBaHus,

IyONMpOBaHUE HAIMCEH, 3HAKOB U MHOM TEKCTOBOH U
rpadudeckoi HHPOPMAIIUN 3HAKAMH, BHITIOJTHEHHBIMU
penbedHO-TOYeYHBIM mpudTOM Bpaiinsg; BO3MOKHOCTh
MIPEIOCTABJICHUS] MHBAIHJIAM TI0 CIIYXY (CIIyXy M 3pEHUI0)

BHU3YaJIbHBIN OCMOTP




YCIIYT CypAONepeBoYHKa (TH(IOCYpIONEPEBOAIHNKA);
HaJIMYKe aJIbTEPHATUBHON BEPCUU OPUIIMAIBHOTO CaliTa
OpraHM3aliK COLMANBEHOHN ceprl B ceT IHTEpHET /uts
MHBAJTUJIOB I10 3pEHHIO; IOMOIIb, OKa3bIBaeMast
pabOoTHHKaMHU OpTaHU3ALNHN COIMAIBHOM CepHI,
MIPONICAIINME HE00X0AuMOe 00yUeHIe
(MHCTPYKTHPOBAaHHUE) TIO COMIPOBOKACHUIO MHBAJIIIIOB B
MOMEIICHUAX OpTaHU3alUK COLIMAIBHON cepbl U Ha
HpHJIETalolei TEPPUTOPHUH; HATMYHE BO3MOKHOCTH
MIPEOCTABIICHHS YCIIYTH B IUCTAaHIIMOHHOM PEKHME MM Ha
J0My.

100 GannoB 92 Gamna
1V. Kpumepuii 0ooposicenamenvnocmu, exciueocmu padomuuKos opanu3ayuu
4.1. | Jons nomyuaTenei ycayr, yAOBIETBOPEHHBIX W3y4yenue MHeHUs 40 GaytoB

JI0OPOKENATENBHOCTRIO, BEKITMBOCTHIO PAOOTHHUKOB poautesei
OpraHU3aI[UK COIUATBHON chephbl, 00eCTIeYHBAIOIINX (3aKOHHBIX
MEpBUYHBIA KOHTAKT U MH(POPMUPOBAHUE MOITyUYaTeNs IpeacTaBuTeNeit
YCIIyTH TIPU HEMOCPEACTBEHHOM 00paIleHnuu B 00yJaroImuxcs)
OpTaHM3AIMIO COIHATBHON chephl

4.1.1 | YooBIeTBOPEHHOCTH JOOPOKETATEINEHOCTHIO, BEKIHBOCTHIO W3y4yenue MHeHUs 40 6anmoB
pabOTHHUKOB OpraHU3ALNH COIMATBHON Chepsl, ponuTenen
o0ecrieunBarONINX MEPBUYHBIN KOHTAKT U HHPOPMUPOBAHHUE (3aKOHHBIX
ToJTydaTenst ycayru (pabOTHUKHM CIIPAaBOYHON, TPUEMHOTO TIpeACTaBUTENCH
OTJEJIEHUS, PErUCTPaTyphl, KACCHI U MPOYNe PaOOTHHUKN) 00y4aroImmxcs)
IIPY HETIOCPEICTBEHHOM O0OpAIIeHHH B OPTaHH3AIHIO
COIMANTLHOM C(hephl.

4.2 | dons momy4atenel yciayr, yIOBICTBOPEHHBIX W3yuenne MHEHUS 40 6annoB

JI00pOKENATETLHOCTHIO, BEXKITMBOCTHIO PAOOTHHUKOB poauTenen
OpraHM3aI[UK COIUATBHOM Chephbl, 00ECIIeYNBAIOIIUX (3aKOHHBIX
HETIOCPEICTBEHHOE OKa3aHHe YCIIyTH IPH 0OpaleHn! B npeAcTaBUTeNeH
OpraHU3aIUI0 COUAILHON chephl o0ydarommxcsi)

4.2.1 | Y1oBIeTBOPEHHOCTH JOOPOKETATENBHOCTHIO, BEKITHBOCTHIO W3yuenne MHEHUS 40 6annoB
pabOTHHKOB OpraHU3alMK COIMAIBHON cepsl, poaurenen
o0ecrieunBarONINX HEIOCPEICTBEHHOE OKa3aHUE YCITyTH (3aKOHHBIX
(Bpauu, conpansHble pabOTHUKH, paOOTHHKH, MIpeACTaBUTENeH
OCYIIECTBIISIOIINE IKCIIEPTHO-PEaOMINTALIMOHHYIO 00y4aroImmxcs)

JINarHOCTHKY, NTPENOaBaTell, TPEHEPhl, HHCTPYKTOPBI,
O6nbIMoTEKapH, SKCKYPCOBOBI U ITPOYNE PAOOTHUKH) IPH
oOpalieHny B OpraHU3aIuio COLUANBHOH Cdhepsl.




4.3. | Jlons nomyuateneil ycayr, yIOBIETBOPEHHBIX W3yuenue MHeHUS 20 GaytoB
JI0OpOXKETATENFHOCTHIO, BEXKIIMBOCTHIO paOOTHUKOB poaurenen
OpraHHU3aliK COLMANBEHON c(hephl IPH UCTIOIB30BAHUN (3aKOHHBIX
JIICTaHIMOHHBIX (JOpM B3anMoAEHCTBUS MIPEACTaBUTENCH
o0yJarommxcs)
4.3.1 | YooBiIeTBOpEeHHOCTH JOOPOKETATENEHOCTHIO, BEKIIHBOCTHIO Wzyuenne MHEHHS 20 6anmoB
PpabOTHHUKOB OpTraHU3AINHN COIMATIHHOM chepsl mpu pomutenei
HCTIONIb30BAaHUHN TUCTAaHIMOHHBIX ()OPM B3aMMOJECHCTBHS (3aKOHHBIX
(o TenedoHy, MO ITEKTPOHHON TOUTE, C TOMOIIBI0 TIpeacTaBUTeNeH
AIEKTPOHHBIX CEPBUCOB (TI0AAYH FIEKTPOHHOTO O0OpaIIeHUsI o0yJaromumxcs)
(>kanmo0Bbl, IPeII0KEHHS ), TOTyUEHUS! KOHCYIIbTAIINH 10
OKa3bIBAEMBIM YCIIyTraM M Ip.).
100 GannoB 100 GamnoB
V. Kpumepuii yooenemeopennocmu ycio6uamu OKa3aHus yciye
5.1 | Hdond noxydareneil yciyr, KOTOpble TOTOBBI PEKOMEH/I0BATh W3y4yenue MHeHUs 30 GamnoB
OpraHHU3alHI0 COIHATBHON cepbl POACTBEHHUKAM U poauTenen
3HAKOMBIM (MOTJIH ObI €€ PEeKOMCH/I0BATh, €CJIH ObI ObLIa (3aKOHHBIX
BO3MOXKHOCTH BBIOOpA OpraHU3alny COLMAIbHON cepbl) IpeacTaBuTeNeit
00y4aromuxcs)
5.1.1 | I'oToBHOCTb MoJTyyaTeneH yciayr peKOMeHI0BaTh W3yueHne MHEHUS 30 6amoB
OPTaHM3aIMIO COIMATBHON chepbl POACTBEHHUKAM U ponuTenei
3HAKOMBIM. (3aKOHHBIX
TIpeACTaBUTENCH
o0yJarommxcs)
5.2 | Hons mosydareseu yciyr, y10OBIETBOPEHHbIX W3y4yenue MHeHUs 20 6anmoB
OpraHU3aIMOHHBIMH YCIIOBUSIMH TIPEJIOCTABIICHUS yCIyT poauTenei
(3aKOHHBIX
IpeJIcTaBuTeIen
o0ydarommxcsi)
5.2.1 | YI0OBIETBOPEHHOCTH MOJTyYaTenel yciayr N3ydyenne MHEHUS 19 Ganos
OpTraHM3AIMOHHBIMH YCIOBUSAMHU OKa3aHUS YCIYT, poauternen
HalpHUMep: HaJIMYMEM U MOHSTHOCTHIO HABUTAlIMU BHYTPH (3aKOHHBIX
OpraHU3aIuH COIUANBHON Cephl; TpaduKOM padOThI npejcTaBuTenei
OpraHM3aINK COLMANBHOHN cepsl (TToIpa3aeeHus, 00y4aroImmxcs)
OTJEJBHBIX CHEUAICTOB, IPahHKOM IIPUX0/1a
COLIMAJIBHOrO paOOTHHUKA Ha JIOM H TIp.).
5.3 | Hons nomxyvarenei yciyr, yJOBIETBOPEHHBIX B LIEJIIOM W3yuenune MHeHUS 50 GamnoB

YCJIOBHSMH OKa3aHUs YCIYT B OpPraHU3aluy COLUAIbHON
cdepsl

poauTenen

(3aKOHHBIX
npejicTaBuTeNeH
o0OyJaromumxcsi)




5.3.1 | YIOBIECTBOPEHHOCTH MOIyYaTeNei YCIyT B IETIOM W3yueHne MHCHUS 49 6amnos
YCIOBHUSMH OKa3aHUs YCIIYT B OPTaHU3AIHU COIUATTBHO U poautenei
cepsl. (3aKOHHBIX
NpeACTaBUTENEH
o0yJarommxcs)
100 6aymoB 98 6amIoB
Hmozosoe 3nauenue 6 wacmu nokazameieil, XapaKkmepusylouwux 00wl Kpumepuii O4enKu 500 6ammoB
HroroBoe cyMMapHoOe 3HAYEHHE M0 COBOKYIMHOCTH OOIHX KPUTEPHEB B YACTH MOKAa3aTeei, 488 GaiLIon

XapaKTepUu3yrimux oﬁume KPUTCPUU OLEHKH 110 OpraHv3aluu

BLIBOIILI U NMPEAI0KCHUSA

HE3aBUCHUMBIX IKCIIEPTOB, PoANTE/Iel (3AKOHHBIX MPeACTABUTECe BOCIMTAHHUKOB)

I10 pE3yjibTaTaM HE3aBUCUMOM OLICHKH Ka4YCCTBa yCJIOBI/Iﬁ I10 OKAa3aHHIO YCIIYT B C(bepe 06p330BaHI/IH

MyHUIIMOAILHOE aBTOHOMHOE VIPEXKJICHHUE JIOTOJHUTSILHOIO 06D330BaHI/IH

ropoaa HaGepexuobie Uennrnl «Jlerckas mkona rearpajibHOro uckyectsay (MAY 1O «JIIITHUy)

(HaMMEeHOBaHUE OPTaHU3AIINN)

— ExxeroqHo OOHOBJIATH Ha cailTe MH(OPMALIMIO O pean3yeMbIX IMPOrpaMMax, O MOJHOM CHEKTPE MPEIOCTaBIsSEMbIX ycIyrax, B TOM 4YHCIIE

IJIaTHBIX, O IIPCIIOAaBaTCIILCKOM COCTABEC,

— Co3arh anpTepHATUBHYIO BEPCUIO0 O(DUIIMAIIBHOTO caiiTa opraHu3aiuu B ceTd "MHTepHeT" 171 MHBAJIUIOB IO 3PEHUIO;

— Co3naTh yciaoBHUS MO OOECIEYEHHIO JOCTYIMHOCTH B3aUMOJEHCTBUS C YUPEKICHHS C TIOMOIIBIO AJIIEKTPOHHBIX CEPBUCOB B ceTu MHTEpHeT,
B TOM YHCJIE€ HAIMYWS BHECEHUS MPEJIOKEHUH, HAMPABIICHHBIX Ha YIIYYIICHHUS KaueCTBa OKa3bIBAEMBIX YCIIYT, paboThl yupexaeHus u T.1. O6ecrnednuThb
TEXHUUYECKYIO BO3MOXHOCTh BBIPKEHHUS MOJTydaTeNeM YCIYT MHEHHS O KauyecTBe OKa3aHUs YCIYT (pa3MECTUTh Ha caliTe aHKeTY JUIsl ONpoca TpakIaH

WJTU TUTIEPCCHUIKY Ha HEe);

— BxirounTs B mporpammy pa3BUTHS IIKOJBI MYHKTHI 110 HAJIQXKMBAHUIO OOpAaTHOHN CBS3M C MOJSy4YaTEIsIMH YCIYT 110 BOMNPOCY YIy4IIEHHUS

KadecTBa MpeaocTaBisieMbix yenyr OV,




