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I. Omkpsimocms u docmynnocme unghopmayuu 06 opeanuzauuu
1.1. | CoorBercTBue wuHpOpMauuun o jestelbHOCTH |  OQuiuaibHbIi 30 6amoB
OpraHu3allii COLMUAILHOM cdepbl, pazMeeHHOM caT

Ha 00IIEIOCTYIMHBIX MHPOPMAIIMOHHBIX pecypeax,
ec  coaepKaHui M nopsiaky  (dopme),
YCTaHOBJICHHBLIM  3aKOHOJATE/IbHLIMH M HHBLIMH
HOPMATHBHBIMM 1IPABOBbIMM akTamu Poccuiickoi
Dejiepannm

OpraHm3alim Ha
https://edu.tatar.ru

CooterctBue uHpoOpMaIMH 0  JICATEIHLHOCTH
OpraHm3aimM Conuanbnoi ceppl. pazmMenieHHoM
Ha MHOOPMAIMOHHBIX CTCHAAX B TMOMEIICHUN
opranmusaimum COIMAILHOIM cepbl. ee
COJIePIKAHHTIO u MOPsJIKY (hopwe).
VCTAHOBICHHBIM — HOPMATHUBHLIMH  [IPABOBLIMH
aKTaMH.

l

Crenbi
YUPCIKICHUHN

O6bvem  uHpOpPMAIIMKH  (KOJIHYECTRO
MaTepUAIOB/CIMHNUIL  WH(OPMAITHH ).
pa3Merennoi Ha uHbHOPMaIHOHHBIX
CTEH/IAX B MOMECIICHUH OpraHu3alinm
MO  OTHONMICHWIO K  KOJIHYCCTBY
MaTepHalioB. pazMelieHne
VCTAHOBJICHO HOPMATHBHBIMH

NPABOBLIMH AKTAMH

30 baiioB

KOTOPBIX |




' uudopmanmn - o

OTKPBITOCTBIO.  MOJHOTOH M JIOCTYIHOCTBIO

JICHATC/IBHOCTH Opramsaiiin

MHCHMSI
PO TENCH
(3aKOHHBIX

1.1. | CoorBercrBue uudopmanun o Jesrenbioctd | Oduupanbhbii | O0beM  uHpOpMaLUK  (KOJIHYECTBO
2 | opranmzaiyu ColMaibHoi cepbl, pa3mMeleHHOM caT mMarepuaioB/e/iMHuIl - MHdopmaiim),
Ha opunmanbHOM caiite OpraHM3alluy | OpraHu3alMM Ha | pasMeleHHOH Ha  OQUIHMAILHOM
coLMalIbHOMN cdepbl, ee cojaepxkaHuio U nopsaky | https://edu.tatar.ru | caiite opranmsaimMu 1Mo OTHOIICHHIO
(popwme), YCTAHORBJIEHHBIM HOPMAaTHBHBIMH K KOITMYECTBY MaTepHasoB,
MPaBOBBIMH AKTAMH. pa3MeneHue KOTOPhIX YCTaHOBJICHO
HOPMATHUBHBLIMH ITPABOBBLIMHU aKTaMH
1.2. | Hamnuue na oduumanbHom caiite opranmsaunu |  OduipanbHblii 30 6amios
ColMaNbHON cepbi nHpopmaiuu 0 car
JUUCTAHLIMOHHBIX cnocobax oOpaTHOH CBSI3W M | OpraHu3aluu Ha
B3aUMOJICHCTBUSL ¢ nojydarensMu yeayr v ux | https://edu.tatar.ru
(pyHKIIHOHMpPOBAHHE y
MOHUTOPHUHT
TesepOHHBIX
3BOHKOB M
HIICKTPOHHBIX
n1ceM B
OpraHu3aluio
1.2. | Hannuue u pynxuuonnposBanue Ha opunmanpiom | Odunmanbubiii | KoauuectBo  hyHKIMOHUPYIOIIUX 29 HanoB
1 caiire Oopraiusaiuu UHpopmaIu 0 cairt JIMCTAHLIHOHHBIX crnocoboB
JUMCTAHIIMOHHBIX CIIOCOOAaX B3aUMOJICHCTBHA € | OpraHu3allMM Ha | B3aUMOJICHCTBUS (OT OJHOrO JI0 TpeX
nojyyaressiMi  ycayr: teiaedona; iekTponHoi | https:/edu.tatar.ru | cnocoGoB BKIIOUHTENILHO)
MOYTBI; WIEKTPOHHBLIX cepBUCOB (dopma s .
nojla4uu  AEKTPOHHOro oOpamenus  (xKasio0bl, MOHUTOPUHT
NPEIOKEHUS), TOJYUYCHHE KOHCYJIbTALUK 110 TesePOHHBIX
OKa3bIBaCMbIM ycllyram M mp.): pasjena «YHacro 3BOHKOB U
3a/1aBacMble BOIIPOCHI»; TEXHUYECKOI HJICKTPOHHbIX
BO3MOJKHOCTH BbIPDXKEHUsS [10JydarTeseM YCiyr MUCEM B
MHEHHUSl O KayecTBE VCIOBUI OKa3zaHWsl VCIyI | OpraHu3aluio
opraHu3anuei conuanbHOW cdeprl  (HaTMuHe
aHKETBI JUIS ONpoca TPaXk/laH WM THICPCCHITKH
Ha Hee). WHOro JIMCTAHIIMOHHOTO  crocoda
L B3aUMOJICHCTBHS. . I - S
1.3. | lons nmonyuareneii  ycayr. yJIOBJICTBOPEHHBIX N3yuenue 40 dansoB 38 HasoB




[pe/IcCTaBUTEIICH
o0Oyuarommxcs)
1.3. | Y10BIE€TBOPEHHOCTb KAuyeCTBOM, IIOJIHOTOH M U3yuenune
1 | noctynHocThIO HMHGpOPMALUU O J1eATEILHOCTH MHEHHS
OpraHu3aly COIMaIbHON chephbl, pa3MeneHHOoH poauTenen
Ha HHQPOPMAIMOHHBIX CTCHJAX B IOMCHICHUM (3aKOHHBIX
OpraiM3aiyy COnUaibHON cdepsl. npejcTaBuTeNeH -
1.3. | YI0BIETBOPEHHOCTh KA4yeCTBOM, TMOJHOTOW u | oOydaiommxcs)
2. | AOCTYNHOCTBbIO HMH(pOPMAUUU O JIEATEILHOCTH
OpraHM3alMM ColUanbHOM cdeprl, pazMeleHHoM
Ha odpuHaILHOM caiite Opraiusaium
couuasibHOM cdepsl B cet «MHTEpHETY.
99,6 Oaon 97
I1. Kpumepuit komgpopmuocmu ycnosuit npedocmagieHus yciy2u, 6 Mmom YUCIe 6PeMA 0HCUOAHUA ee NPeOOCmABIeHUA
2.1. | OGecrieyenue B Opranusaiiiy ColMaibHOU cdepsbl Craroruer 50 Gamion
KOM(OPTHBIX YCIIOBUH NPEIOCTABICHUS YCIIYT OpraHu3anui,
OTYET O
pe3yJibrarax
camoo0ciie/10BaH
Usl, BU3yaIbHbIN
0CMOTP
2.1. | Hannuue KOM(pOPTHBIX yCIIOBUH JUISt Craroruer Hanuune nstu u 6osiee KOMPOPTHBIX 50 GannoB
1 | npenocTaBiaeHus  yciyr. HampuMmep: HajJuyKve | OpraHu3alMu, | YCJIOBHI JUIsS PEIOCTABICHUS YCIyT
KOM(OPTHOH  30HBI  OT/IbIXa  (OXKM/IaHus1), OTYET O
000pPY/IOBAaHHOHW  COOTBETCTBYIONMIEH — MeOenbio; pe3yiabTaTax
HaJlMYMEe M IOHATHOCTb HABUIALlMM  BHYTPH | camooOciie/loBaH
OpraHu3aluMM COHMAIBHONH cepbl; HaMuue W | Hsl, BU3YaJbHbI
JOCTYIHOCTH ~ MHUTLEBOW  BOJIBI,  HAJIW4YMe W 0CMOTp

JAOCTYIIHOCTb CAHUTAPHO-TUTUCHUYCCKNX
ﬂ()MClllCHHﬁ; CaAHUTAPHOEC COCTOSIHUE nomereHun
oprasusalmu ColMaibHOM C(])Cpl:l: TpaHcnopTrHas
JAOCTYITHOCTDb (BO3MOKHOCThH J10€Xarb J10

opraiu3aimum COLUAILHOI cepnbl Ha
OOIIECTBEHHOM TPAHCIIOPTE. HAIMYHE MTAPKOBKH):
| JIOCTYITHOCTH 3aMHCH HA TOJIVUCHHE VCIVIH (110

Creseony. Ha oGHIHATLHON caifte opramsai |




counasibHod  cdeppi B cetn  Murepner,
MOCPe/ICTBOM Ejimnoro nopraia
roCcy/IapcTBEHHBIX U MYHULMNAILHBIX YCIYT, NPH
JIMYHOM [IOCCLICHHH B PErucTpaType WU Y
CTEIMAINCTa OPraHW3alMK COIMABHON chepbl n
np.): MHBIC TapameTpbl KOM(OPTHBIX YCIOBHIA.
YCTaHOBJICHHBIC BE/IOMCTBEHHBIM aKTOM
YIIOJTHOMOYEHHOI'O (enepanbHOro oprasa
MCTIOJIHUTEIILHOMN BJIACTH.
2.3. | Jlons nosywaresieid  yciayr yJAOBJIETBOPEHHBIX W3yuenue 50 baios 48 bajuios
KOM(OPTHOCTELIO 1peI0CTaBIeHNs ycayr MHEHUS
opranuzauueit conuanbHoi cepbl poauTenen
(3aKOHHBIX
1peJicTaBuTeIeH
" o0yuarommxcsi)
2.3. | Y10BIETBOPEHHOCTH KomdoprHocThIO | . M3yuenue
1 | npexocTaBieHus yeayr opraHu3anuei MHEHUSsI
COLUAJILHOMN cepbl. poauTenei
(3aKOHHBIX
1peJICTaBUTENICH
oOyyaromuxcs)
OasnoB 98
II. Kpumepuu oocmynnocmu ycay2 014 UHEANUO08
3.1. | O6opyroBanue IOMELICHU I Oopranu3aium Craroryer 30 Hamon
COLMAILHONH cdepbl M Hpuileralpmeil K Hei OpraHu3ailni,
TEPPUTOPHH € YYETOM  JIOCTYITHOCTH  JUIS OTHET O
MHBAJIHJIOB pe3yabTaTax
camoo0cie/10BaH
Usi, BU3yaibHbIi
0CMOTP
3.1. | Hasmuue B HOMELICHHSX OpraHu3aluu Craroruer OTCyTCTBYIOT YCIHOBHS JIOCTYIIHOCTH 25 GauioB
1 couuaibHoi cdeppl 1 Ha npuieratomeii K Hei OpraHu3aiiu. | U1 HHBAJIWJIO0B
TeppuTOpUm:  000PYIOBAHHBIX BXOJHBIX IPYIII OTHET O
namj1ycaMu (MO ILeMHBIMH niatdopmMamn); pe3yabTaTax
BBLIJICJICHHBIX  CTOSIHOK ISl aBTOTPAHCHOPTHBIX | camMoodeIie/1oBau
CPE/ICTB MHBAMILIOBR: A 1AITHPOBAHHLIN IH(TOB. | M. BH3YATLHBI

HOPNYHEH.  PACHIHPCHILIN - IBCPHBIN

HPOCMOB:

0CMOTp



CMEHHBIX KPeCesI-KOJISICOK;, CIICLIHAJIBHO
000py/I0BaHHBIX CaHUTAPHO-TUTHEHNYECKUX
NIOMEILEHHI B OpraHu3alum COLUAILHOM cepsbl.

3.2 | Jlons nosyuyartesnei  yciyr, YAOBJICTBOPEHHBIX Uzyuenune 40 Gamnos 40
JOCTYITHOCTBIO YCIIYT /U1 UHBAJIUJIOB MHEHHUS
pojiTenen
(3aKOHHBIX
peJacTaBuTeNen
o0yualommxcsi)
3.2. | Y10BIETBOPEHHOCTb JOCTYHMHOCTBIO YCIYI JUls N3yuenune
| | uaBanM10B Yucno nojyvarenci yCIIyr- MHEHHSI
MHBAJIU/OB,  YJIOBJICTBOPEHHBIX JIOCTYINHOCTHIO poaureneii
YCAYyr JUld MHBAJIUIOB, 110 OTHOLICHHUIO K YHCIY (3aKOHHBIX
ONPOILIECHHBIX MOJIy4aTesie ycCilyr- HMHBAJIMJIOB, | HpeACTaRUTENICH
OTBETUBILIMX HA COOTBETCTBYIOUIMH  BOMPOC | * 00yHaAIOIIMUXCS)
AHKETbI
3.3 | Obecneuenue B opraHu3aliuu COlMaIbHOM cepbl Craroruer 30 Gannos 29 Gannos
YCJIOBHH JIOCTYIIHOCTH, 03BOJISIOLIIUX OpraHu3almH,
MHBAJIMAAM I10Jy4aTh YCJIYrH HapaBHEe ¢ APYTUMHU OTHET O
pe3yibTaTax
camoo0cne0Ban
usl, BU3yaJIbHbIH
OCMOTP
3.3. | Haimuyue B opranuszalum coiuaibHoOi  cepbl Crarotuer KosmyecTBO yC/10BHii JIOCTYITHOCTH,
1 YCIIOBUH JIOCTYITHOCTH, MO3BOJISIFOIIMX OopraHu3alm, MO3BOJIAIONIMX WHBAJIW/IAM T110J1y4aTh
MHBAJIM/IaM 110Jy4aTh YCIYId HapaBHE C JIPYTUMM: OTYET O YyCIyI'M HapaBHe ¢ JIpyrumu (OT
JqybimpoBanue Juisi MHBAJIWJAOB 110 CIYXy M pe3ysbTarax 0JIHOTO JI0 YEThIPEX)
3PEHUIO 3BYKOBOH M 3pUTENILHONW WHpopmamu: | camoobceeioBan
JyOimpoBaHue  HajlMcei, 3HAKOB M WHOW | s, BU3yalbHbIH
TEKCTOBON M rpauyeckoi HH(POPMaIIHK 3HAKAMH. 0CMOTP

BbITOJHEHHBIMH  Peiibe(PHO-TOYCHHBIM  HPHPTOM
bpaiins: BO3MOKHOCTh [pe;/10CTaBICHUS
MHBAJIMIAM 110 CIyXY (CJAYXY H 3peHHIO) YCayr
cyp/lonepeBoMuKka  (THGPIAOCYP/IONICPEBO/TUHKA):
HAJIMYHE AILTEPHATUBHOH BepcHn ohHIHaILHOTO

caiita_opranmsaiin conaiLioii chepnr B cern




MHTepHeT JUIE HHBAJIKJI0B 110 3PCHUIO; ITOMOIIb,

oKa3zbiBaemasi paboTHHKaMH OpraHu3alu
COLMAILHON c(epbl, MpoLIeIIUMH He0OX0MMOoe
o0OyueHue (MHCTPYKTHPOBaHKE) 1o

COMPOBOKICHUIO WHBATM/JOB B  MOMEHICHHSX
OpraHu3anuu  colmanbHoi  chephl M Ha
npuieratoeii TEPPUTOPHH; HaJTM4YHe
BO3MOJKHOCTH  IIPEJIOCTABIICHUSI  YCIYIH B
JIMCTAHIIMOHHOM PEKUME HJTH Ha JIOMY.

OasuioB 94
1IV. Kpumepuit 0obpoxceramenvnocmu, 6eHciusocnu pabomHUKO8 0p2anu3auiu
4.1. | Jlons noaywaresnei yciyr, YAOBJIETBOPEHHBIX N3yuenue 40 Gamios 40
JI00pOKENATETHLHOCTBIO, BEXKJIUBOCTBIO MHEHHUSI
pabOTHUKOB OpraHu3alluu COlMalbHON cdepsbl, poauTenen
o0ecrneunBalouX  MEPBUYHBIH  KOHTAKT W (3aKOHHBIX
MH(QOPMHUpOBAaHHE  [lOJIydaTess  YCIyrH 1P | TpejcTaBUTeiei
HEIOCPE/JCTBEHHOM O0pallleHu! B OpraHu3ainuio | oOyualoumxcs)
COLMAILHOI cepsl
4.1. | Y10BIETBOPEHHOCTD JI0OPOKENATETLHOCTDBIO, Uzyuenue
1 BEHKIIMBOCTBIO pabOTHHKOB Opra’u3almm MHEHUSI
COLMAJILHOM cepbl, obecneuynBaloIMuX poaurenen
MEPBUYHBIA  KOHTAKT W WHPOpPMHUpOBaHHE (3aKOHHBIX
nojayvareias ycayru  (paOOTHUKM  CIIPABOYHOI, | npejicTaBUTENCH
IPUEMHOIO OTJICJICHHUS, PETHCTPATyPbl, Kacchl M | 00y4aroumxcs)
npouyre padOTHUKH) T[IPU  HENOCPEJACTBEHHOM
00pallleHUH B OPraHu3aimio ColHaibHoi chepbl.
4.2 | Jlons mnoaywareneit  yclyr, yJOBJIETBOPEHHBIX N3yuenune 40 6amos 40
JI00pOKeNaTeTbHOCTHIO, BEKIIMBOCTHIO MHEHHS
pabOTHUKOB OpraHu3alMM  COIMAILHOH cdhepbl, poauTenei
o0ecneynBaloOIMX  HEMOCPEJCTBEHHOE OKazaHue (3aKOHHBIX
YCJAYFH  npd  o0OpallleHuH B OpraHu3alifio | pejicraBuTeiei
COLMAJILHOI chepbl o0yuyaromxcs)
4.2. | Y10BIETBOPEHHOCTH JI0OPOKEIATEILHOCThIO. M3yuenne
I | BOXKINBOCTHIO pPadOTHHKOB opranmu3aimumn MHEHUSI
| COIHATLHOI chepol. O0CCHCUHBAIOIIN po;iTeeh



HCIOCPECACTBCHHOC OKa3aHHUE YCIyI'n (Bpaqu,

COlHaAJIbHbIE pabOTHHKH, pabOTHHKH,
OCYIIECTBIISIIOLINE IKCIEPTHO-
peabuIMTallHOHHYIO JIMarHOCTHKY,
npeno/laBaTesu, TPEHEepPHI, MHCTPYKTOPBI,

OMOIMOTEKApH.  HKCKYPCOBOJII W TIpOYHE
paboTHUKK) npH  OOpaleHuu B OpraHu3almio
COILIMAJILHOM cepbl.

(3aKOHHBIX
npejcraBuTesIei
o0yuvarommxcs)

43. | Jlons mnodydaresnel  ycayr, yJOBICTBOPCHHBIX Usyuenue 20 GamioB 19 6annoB
J100poXkKeNaTeIbHOCTHIO, BEXKJIMBOCTBIO MHEHUsI
pabOTHUKOB OpraHM3aluu  COIMAIBLHON  chepbl poauTenei
NPU  UCHOJBL30BAHUU  JIUCTAHIMOHHBIX  (OpM (3aKOHHBIX
B3aUMO/ICHCTBUS 1peacTaBuTesen
oOyyaromxcs)
4.3. | Y10BIETBOPEHHOCTD J00poKenaTebHOCTbIO, | M3yuenue
1 BCIKIIMBOCTBIO pabOTHUKOB OopraHu3aiuu MHEHUS
COUMaIbHOH  cepbl  HPU  MCHOJIbL30BAHUH poauTeei
JMCTAHIIMOHHBIX ~ opMm  B3aumojeicTBus (110 (3aKOHHBIX
TenedoHy, 10 NICKTPOHHOU MOYTe, ¢ MMOMOIIBIO | MpejCTaBUTeIe
JJIEKTPOHHBIX CEPBUCOB (MOJAYU HJIEKTPOHHOIO | OO0yUarOmMXCcs)
oOpateHus (5kanoObl, NPeJUI0KEHHs ), TTOTyYCHHUS
KOHCYJIbTALIMH 110 OKa3bIBAEMBIM YCJIyraM U 1p.).
OasioB 99
V. Kpumepuiit y0o61iemeopeHHocCmu ycio6uaAMu OKa3anus yciy2
5.1 | Jlons nonywareneit  yciyr. KOTOpbl€ T'OTOBbI N3yuenune 30 Hanon 29 dasioB
PEKOMEH/I0BaTh ~ OpPraHu3aluio  COlUaIbHOM MHEHUsI
cepbl POACTBEHHUKAM W 3HAKOMBIM (MOTJIH Obl poauTenei
ee PEeKOMEeH/10BaTh, eciii Obl Oblla BO3MOXKHOCTH (3aKOHHBIX
BbIOOpA OpraHu3aluy colUaibHoM chepbl) 1peJicTaBuTelIei
00yuUaloINXCs )
5.1. | F'otoBHOCTHL nostyuarenei yciayr pexoMeHioBarh U3yuenne
I | opranuzaimio COLHATLHOM cepsl MHEHUS
POACTBEHHHKAM M 3HAKOMbIM. poauTesiei
(3aKOHHBIX

npeJcTaBuTeNICH
00y HAIOLINCS )




8

HacTH nokasareJei, XAPAKTEPH3YIOIHX obmmue KPHTECPHH OICHKH 110
OprafHusaumun

5.2 | Jlons nosydatesnieid  yciyr, YAOBJICTBOPEHHBIX U3yuenue 20 Gasios 19 Gajuion
OpraHn3allMOHHBIMU YCIIOBUSIMHU T1PEI0CTABIICHUS MHEHUSI
ycayr poaurenen
(3aKOHHBIX
npejacTaBuTeNei
obOyuarommxcs)
5.2. | Y10BIETBOPECHHOCTH nostyyaresnci yCayr U3yuenne
1 | opranM3allMOHHBIMH YCIIOBUSIMH OKa3aHMsl YCIyT, MHEHUS
HApUMEp: HAJIMYUEM U TOHSTHOCTBIO HABUTAIIMK poauTenei
BHYTPH  OpraHM3allid  COLMAIBHOH  c(epbl; (3aKOHHBIX
rpapukoM  paboTHl  OpraHu3alMi  COIMAILHON | TpejcTaBuTesei
cepbl (nojpa3zenenms, OTJICJIbHBIX | O0yHarommxcsi)
CHELHAIUCTOB, TpapUKOM NPUX0JIA COLUAIBHOIO
pabOTHHMKA HA JIOM U 11p.).
5.3 | Jlons mosyuyaresnei yciyr, yJIOBIETBOPEHHBIX B N3yuenune 50 Gamios 48 Gannos
LEJIOM  YCJIOBMSIMM  OKasaHusi  yciayr B MHCHUS
OpraHu3almy COIHaIbLHON chepbl poauTenen
(3aKOHHBIX
npeJcTaBuTesIei
oOyyarotmxcs)
5.3. | Y10BAETBOPEHHOCTD 10JIyyaTesiel yCIyr B 1EJI0M U3zyuenue
1 | ycioBusiMM  okaszaHMsi yCIyr B OpraHu3aliuu MHEHMS
COLIMATILHOH cepbl. poauTenen
(3aKOHHBIX
npejacraBuTelIei
00y4aronmxcsi)
0a10B 96
Hmozosoe snauenue 6 vacmu nokazameneit, Xapakmepusyouiux oouqui
Kpumepui oueHKu - - - | . . S
Hrorosoe cymmapHoe 3Ha4eHHe 10 COBOKYNHOCTH 00HIHX KPHTEPHEB B 484




BbiB0/1bI M NIPe/LIOKEHHS
HE3aBHCHMBIX IKCIIEPTOB, PO/AHTE/ Il (3AKOHHBIX Npe/cTABHTe/Ieii BOCIHTAHHHKOB)
110 pe3yJibTaraM He3aBUCUMOM OLIEHKHU KayecTBa yCJIOBUI
10 OKa3aHWIo ycayr B cepe oOpazoBaHus
MBJIOY Ne 77 «TepeMok»
(HAaMMEHOBaHHUE OPraHu3aIum)
ropoja Habepexnnie Yennwl Pecnybnuku Tarapcran

1. Pasmectuth Ha opumansuom caitte JIOY pazjen «Hacto 3a1aBaembie BOIPOCHI».

2. TlpopomkuTh paboTy 10 CO3AAHUIO JOCTYIHOM cpe/ibl jeTsm ¢ OB3 u nHBasinam.



