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I. Omkpsimocme u docmynnocme uHopmayuu 06 opzanuzayuu ;
L1 | CootBercTBHe MH(pOpPMALMK O mesTENbHOCTH opranusauuu | OduuuansHelii caiit 30 6amnoB 28

COLMANbHOM Ceprl, pasMelleHHOH Ha 00LIEN0CTYTHBIX
MH(pOPMAaLIMOHHBIX pecypcax, ee CONCPXKAHUIO U TOPSIKY
(opme), ycTaHOB/NEHHBIM 3aKOHOZATENLHBIMM M HHBIMMU
HODMAaTMBHBIMH  TNPABOBBIMH aktamu  Poccuiickoit
Denepaunu

OpraHU3aluy Ha
https://edu.tatar.ru

CooTBeTcTBHE MHDOPMALMK O HEATENBHOCTH OpraHu3aluu
COLMANBHON Cepbl, pa3sMElICHHOH Ha MH(OPMALMOHHBIX
CTEHNIaX B MOMELICHUH OPraHU3alMK COLMAILHOM Chepsl, ee
ColepkaHUIO ¥  mopsAaky (dopme), ycTaHOBIEHHBIM
HOPMAaTHBHBLIMH NPaBOBLIMHU aKTaMH.

CreHnp! yupexneHuit

O6bem uHbOpMaLyu (xonm4ecTBo
MaTepHaoB/e IHHUL] uHopManum),
Pa3sMeIIeHHOI Ha MH(OPMaLIMOHHBIX

CT€HOaX B IMOMELIEHUU OopraHusanuyuv 1o
OTHOIIEHUIO K KOJIMYECTBY MaTepHUaJIoB,
pasMmenieHue KOTOPBIX YCTaHOBJIEHO
HOPMAaTUBHBIMH MPABOBLIMU aKTaMHU

CootBeTcTBHE MHpOPMALMK O HEsTENBHOCTH OpraHu3aluu
COLMANBLHOM Chepbl, pa3MEIeHHOM Ha OPUIHATEHOM caiiTe
OpraHM3alWM COLUMAIBHONW Cdepbl, €€ COomepkaHWI0 W
nopaaky  (¢opme),  yCTAHOBNEHHBIM  HOPMATHBHBIMH
NPaBOBBIMH aKTAMH.

OdnumaneHeii caiit
OpraHu3aluM Ha
https://edu.tatar.ru,

ObBem HHpOpMaLUH (xonuuecTBoO
MaTepHaoB/e AMHUILL MHpopManun),
PasMELIeHHOW Ha oOQuuUanbHOM — caiiTe
OPraHU3alMHK 110 OTHOLIEHHIO K KOJIYECTBY
MaTepHaIoB, pa3Melnenue KOTOPBIX
YCTaHOBJICHO HOPMaTHUBHBIMH MpPaBOBBIMU
aKTamu




1.2. | Hannuue Ha oduupansHoM caiite OpraHu3auMy COLMaNbHON | OdUUHANBHBIN calfT 30 6ayos 28
cepsl HHGOPMALKK O TUCTAHUMOHHBIX CrIOCOGax o6paTtHo OpraHu3aluy Ha
CBASW W B3aUMONEHCTBHA C MOJyYaTensMu yenyr u ux | https://edu.tatar.ru,
(GyHKLIHOHMpOBaHHEe MOHHTOPHHT
TeJIE(OHHBIX 3BOHKOB
U 3JIEKTPOHHBIX
MIHCEM B
OpraHU3aLHUI0
1.2.1 | Hanuyue wu (yHKUMOHMpOBaHME Ha O(UUMANBHOM caiiTe O¢uumanshsiii caiitr | Konuuectso GbyHKIMOHMpYOIMX
OpraHusaliy HHYOPMALMH O NMCTAHLMOHHBIX CIIOCOGAX OpraHu3aLyWM Ha MUCTAaHLIMOHHBIX CIOCOO0B B3aUMOIEHCTBHS
B3aNMOIEHCTBUSA C TOJNyHaTeNnsMu  yCIyr: tenedona; | https:/edu.tatar.ru, (ot ommoro 1o  Tpex  cmocoGos
SJIEKTPOHHOM MOYTHI; 3JEKTPOHHBIX CEPBHUCOB (popma mna MOHHTOPHHT BKJIOUUTEIILHO)
nofavyu 3JIEKTPOHHOTO obpareHus (xano6bl, | TenedOHHBIX 3BOHKOB
NPEJUIOXKEHus), HOTy4YeHHe KOHCYJIbTallu| o U 3JIEKTPOHHBIX
OKa3bIBACMBIM yCIlyraM W Mp.); paszena «Yacto 3agapaeMmbie IMCEM B
BOMPOCKD);  TEXHUYECKOH  BO3MOKHOCTH  BHIpQXEHHS OpraHHU3aLHUI0
HOJTy4aTesIeM yCIIyr MHEHHSI O Ka4eCTBE YCIIOBHI OKAa3aHHS
YCJIyT OpraHusanueil CouManbHol cdepsl (HaTHuhe aHKeTHI s
AU OTpOCa TpaXiaH MM TUMEPCCHUIKA Ha Hee); MHOTO
AMCTaHIMOHHOIO Cocoba B3auMOoaeicTBHYSL.
1.3. | Oons noJryJaresei ycnyr, * YIOBJIETBOPEHHBIX HsydeHne MHeHUs 40 6amoB 40
OTKPBITOCTEIO, TONHOTOM M AOCTYMHOCTBIO MHDOPMALMU O ponureneii
ACATENLHOCTH OPraHU3aLMK COLMATbHOMN chepsl (3aKOHHBIX
npeacraBureneii
o0y4aroimuxcs)
1.3.1 | VnoBnetsopeHHOCTD Ka4eCTBOM, MOTHOTOM u | H3sydyeHue MHeHUs
AOCTYNHOCTBIO MH(OPMALMK O JESTENLHOCTH OpraHU3ALMH ponuTeneii
COLMANIbHON cdepbl, pasMeIeHHON Ha HUH(POPMALIMOHHBIX (3aKOHHBIX
CTCHAAX B MOMEIEHHH OPraHU3AlNH COLMAILHOI chephl. npeacTaBUTENEH
1.3.2. | VnosnerBopennocts Ka4yeCcTBOM, MOTHOTOM u o0y4arommuxcs)
NOCTYNHOCTBIO MH(OPMALIUK O HeATENbHOCTH OpraHu3auu
COLMaNbHOM CQepbl, pa3sMELEHHOM Ha OpULUATEHOM caiiTe
OpraHH3alnK COUMANEHON cepsl B ceth «HTepHeTY.
99,6 100 6ayutos 96
11. Kpumepuii komgpopmuocmu Ycnosuii npedocmasnenus yeayau, ¢ mom yucne 8PEMA 0XHCUOAHUA ee npedocmasienus
2.1. | O6ecneuenne B OpraHu3alliM  COUMANbHONH  cdepbl Crarotyer 50 6amnoB 50
KOM(OPTHBIX yCIIOBMIA MPeNOCTaBIEHUS ycayr OpraHHM3aLuH,
OTYET O pe3ybTaTax
camoo0cneoBanus,
BU3YaJbHBI OCMOTpP




2.1.1

Hammiune xomboprHeIX ycnosuit nns npepoctapnenms
yCJIyr, HampuMep: Hajluyue KOM(OPTHON 30HBI OTHBIXA
(oxunanus), 060pynoBaHHOMN COOTBETCTBYIOILIEH MeGEIBIo;
HaJIMYMe W MOHATHOCTh HABUralluM BHYTPH OpraHHU3aLyH
COUMaNbHON COepsl; HalMYHe M OOCTYMHOCTb MHUTHEBOM
BOJBL; HAJIMYHE ¥ NOCTYIHOCTb CaHUTAPHO-TUTHEHUYECKUX
TTOMELIEHUH; CaHHUTapHOE COCTOsIHUE TTOMELEHU
OpraHu3alWW  COLMANBHOW  cdephl;  TpaHCHOpTHas
AOCTYMHOCTb  (BO3MOXHOCTH [0€XaThb [0 OpraHM3aLuu
COLMaNbHOM chepbl Ha OOGLIECTBEHHOM TPaHCIOPTE,
HaJlMiMe NapKOBKH); NOCTYNHOCTh 3allUCH HA INOJY4YEeHHE
yenyru  (mo  TenepoHy, Ha  OpHMIMANLHOM  caiiTe
OpraHu3aUuu couManbHOW chepel B cetn HHTepwer,
nocpencTeoM EnquHoro moprama rocymapcTBEHHBIX U
MYHMUMNAIBHBIX YCIYr, IPH JIMYHOM MOCEIIEHWU B
peruCTpaType  MIM y  CHEUMalKCTa  OpraHU3aLUu
COLMANbHOM Chephl U Mp.); MHbIE MapaMeTpbl KOM(OPTHBIX
YCTIOBHH,  YCTaHOBNEHHbIE  BEJNOMCTBEHHBIM  aKTOM
YMOJTHOMOYEHHOTO (e/IepaTbHOr0 OpraHa HCIONHUTENBHOM
BIIACTH.

CratoTuer
OpraHu3aluy,
OTYET O pe3yybTaTax
camoo0cienoBanus,
BU3YalIbHBIH OCMOT]

Hanmave natm u  Gomee komdopTHBIX
YCIOBHI JUISl IPEIOCTABIEHUS YCITYT

23. | Hons MoJTyyaTesen ycnyr "y OBJIETBOPEHHDIX H3yueHue MmHeHHs 50 6annos 50
KOMQOPTHOCTBIO MPENOCTABNEHUsT YCAYT OpraHu3almeit ponuteneit
COLMANbHOM chepsl (3aKOHHBIX
npencTaBuTeNnel
obyuaroumxcs)
2.3.1 | YOOBIETBOPEHHOCTS KOM(QOPTHOCTBIO  IPENOCTaBIICHHUS H3yueHne MHeHHUs
yCIyT OpraHuM3alueii CouuanbHoi cepsi. poaurenei
(3aKOHHBIX
npeacTaBuTeNei
o0yyaroumxcs)
100 6amios 100
111. Kpumepuu 9ocmynnocmu ycnyz ons uneanuooe
3.1. | OGopymoBaHHe mOMeIIEHHiT OpraHM3alUd  COLUAbHOMN Craroruer 30 6amnoB 12
chepel M mpuneraromeil k Heit TEPPUTOPUH C YYETOM OpraHu3aLHy,
JOCTYNHOCTH [Tl HHBAJIUIOB OTYET O pe3yJibTaTax
camooOcienoBaHus,
BU3YaIIbHEI OCMOTp
3.11 | Hanuupe B MOMEIEHHAX OpraHU3alMy COLMANbHON chepsr Craroruer OTCYTCTBYIOT yCNIOBMS AOCTYNHOCTH Jis
1 Ha NpWIETaloIleil K HeH TeppUTOpHH: 06OpYHOBAHHBIX OpraHu3aluy, MHBAJIUZIOB
BXOZIHBIX TPYMI NanRycamu (MOXBEMHBIMU MIATGOPMaMHU); | OTHET 0 pesysbTaTax
BBUICTICHHBIX CTOSHOK U1 aBTOTPAHCIIOPTHBIX CPENCTB | caMooGcienoBanws,

MHBANIOB,  afaNTHPOBAHHBIX  JUQTOB,  MOpYy4YHeii,

BU3YaJIbHbI OCMOTp




PacCIIMPECHHBIX IOBEPHBIX IPOEMOB; CMEHHBIX Kpecel-
KOJISICOK, CIICUAJIbHO OQO@V&HmeIEEx CaHUTapHO-
THTHEHUYECKHX TOMELIEHUU B OpraHM3aluyd COLMAJIbHOMK

cdepsl.

3.2 | Hons nmoJtyyaTeneii ycnyr, YAOBJIETBOPEHHEIX | HM3ydueHne MHeHHS 40 6amnos 8
MOCTYMHOCTBIO YCITYT IJISi MHBAIHUAOB poaureneii \Q
(3aKOHHBIX
NpeACTaBUTENEH
obyuaromuxcs)
3.2.1 | YpoBnerBopeHHOCTH AOCTYIHOCTBIO yCNYr JUISL UHBANMAOB | M3ydyeHue MHeHus
Yucno momyuareneii ycmyr-uHBanMIoB, YIOBJIETBOPEHHBIX ponureneit
AOCTYNMHOCTBIO YCNYT /i MHBAJMIOOB, 110 OTHONIEHHIO K (3aKOHHBIX
HHMCIy ONpPOUICHHBIX MOJyYaTenelf yClyr- WHBATHIOB, NpEICTaBUTENEH
OTBETHBIUMX Ha COOTBETCTBYIOLIUI BONPOC aHKETHI obyyaromuxcs)
3.3 | Obecrieyenne B opraHu3aUMy COLMUATLHOMN cdepsl ycnopuit CraroTuer 30 6ayos 30
AOCTYMHOCTH, MO3BOJIAIOIIMX WHBANMIAM IONy4aTh YCIyrH OpraHu3allyy,
HapaBHE C IPYyTrUMU OTYET O pe3yJbTaTax :
camoobcnenoBaHus,
: BHU3yallbHBIf OCMOTp
33.1 | Hanvune B OpraHmMsaudd COMMANbHOMN cdepsl  ycnoswuii Crarotuer Komnuuectso YCIIOBHIA TOCTYITHOCTH, .
AOCTYMHOCTH, MO3BOJIAIOMMX MHBAIMNAM TOJNY4aTh YCIyTH OpraHu3aluy, TO3BOJIAIOLIMX HHBAMAAM NOMy4aTh YCIIyTH
HapaBHE C NpYrUMu: NyOJIMpOBaHHE Ui WHBAJIMUIOB IO OTHET O pe3y/IbTaTaX | HapaBHE C APYTMMH (OT OLHOTO MO YEThIpeX)
CIyXy W 3pEHUIO 3BYKOBOH W 3PHUTENBHON HMH(pOpMAIUm; camoobcnenosanus,
RyOnUpOBaHWEe HaAMHCEH, 3HAKOB M WMHOH TEKCTOBOM H  BU3YaIbHBIH OCMOTp
rpapuyeckolit MHYOPMALMM 3HAKAMH, BBITONHEHHBIMY
pebehHO-TOUEUHBIM  PHPTOM Bpaiins; Bo3MoxHOCTB
TIPENIOCTABNICHNS HHBANTMIAAM IO CIYXY (CIyXy U 3pEHHIO)
ycenyr  cypnomepesonuuka  (TH(IOCYpHONepeBOIYHKa);
Hallniue albTePHATHBHOW BEPCUM OQHMUMATBLHOTO CaiiTa
OpraHM3alMi couManbHOM coepbl B cetu UuTepHer mis
MHBAJIMIOB MO  3pPEHUIO;  IIOMOILUb,  OKa3bIBaeMas
paboTHUKaMu OpraHu3aluu CoLHaNIbHOM coepsl,
MPOILIE ALIHMHU HeoOxoaumoe obyueHue
(MHCTPYKTHpOBaHME) MO COMPOBOXKIEHHIO UHBAIHUAOB B
TIOMEIICHNAX OpraHM3alUM COLUMANbHOW cdephl H Ha
OpUIIEralomeid  TEPPUTOPUM;  HANM4YHME  BO3MOXKHOCTH
TIPEOCTaBJICHUS YCIIYTH B UCTAHLIIOHHOM PEXHME MM Ha
ZIoMy.
100 6aytoB 54 ,




1V. Kpumepuii 000pocenamensvuocmu,

BedHcausoCmu pabomuuKkoe op2anu3ayuu

4.1. | Ions TIoIy4yaTeneit ycuyr, YROBIETBOpEHHBIX | HM3ydeHue MHeHUs 40 6ayutoB 40
106posKenaTebHOCTBIO, BEXUIUBOCTBIO paboTHHKOB ponwureneii
OpraHu3allii  COUMaNnbHOM  cdepbl, obecneynBaromuUX (3aKOHHBIX
NEePBUYHBIA  KOHTAKT M HMH(pOPMHUpOBaHMe HoJTyqaTesns NpeICTaBUTENIEH
YCIyTH  @OpH  HENOCPENCTBEHHOM obpamieHun B obyyaromuxcs)
OpraHu3aLHIo COUMANbHON Cdheprl
4.L1 | VnoBneTBOpeHHOCTH I06pOKENaTENbHOCTBIO, BEXTHBOCTHIO H3yyenue MueHus
paboTHHKOB OpraHu3auuu COLUaJIbHOMU coepsl, poaureneit
00eCneunBaIOIMX NIEPBHYHBIN KOHTAKT 1 UH(POpPMHpOBaHUE (3aKOHHBIX
nojtydarens yciuyrd (paGOTHHKM CIPaBOYHOIA, MIPUEMHOTO npencTaBuTeNe
OTACICHUSA, PETUCTPATYphl, KacChl M MpouHe paboTHuKM) o0yyaromuxcs)
P HETIOCPEACTBEHHOM OOpallleHHH B OpraHU3aLMIO
COLMANILHOI cdephl.
4.2 | Hons noJy4aTesei yCayr, YAOBJIETBOPEHHBIX H3yuenue MmHeHUs 40 6ayutoB 40
106poXKenaTeIbHOCTHIO, BEXJIMBOCTBIO paboTHHKOB poauteneii
OpraHu3allii  COLMaNbHOM  cdepbl, obecrneynBaromUX (3aKOHHBIX
HETIOCPENICTBEHHOE OKa3aHWe YCIYTH NpU O6palleHuu B NpecTaBuUTeIE
OpraHM3aLMIO COUMANBLHOM Chephl obyyarouuxcs)
4.2.1 | VnoBneTBopeHHOCTS A06pOXeNaTebHOCTBIO, BEKIUBOCTHIO H3y4eHue MHeHHS
paboTHHKOB OpraHu3aluu COLMANILHOM coepsl, ponureneii
00€CrIeuMBaIOIMX HEMOCPECTBEHHOE OKa3aHue ycIyru (3aKOHHBIX
(Bpaum, COLAJIbHBIE paboTHHUKH, paboTHHUKH, TpeICTaBUTENEH
OCYILIECTBJIAIOIINE wxo:ovqmo-cmmm::Ew:so::v:o obydaromuxcs)
AUarHOCTUKY, MperoAaBaTeNH, TpPEHEpSI, HHCTPYKTOPBI,
6ubnuoTexapu, sKCKypcoBOAbI npoyHe paGOTHUKH) TpH
00pallieHuH B OpraHu3almio CoOLMANbHOM cepsl.
43. | Hona HonyyaTesnei ycunyr, YIOBIETBOPEHHEIX | HM3yueHue MHeHus 20 6amnos 20
N06poKenaTeNnsHOCTHIO, BEXIJIUBOCTHIO paboTHHKOB ponuTeneii
OPraHu3allii  COUMANBHOM cgepbl NpH HCMOJB30BAHUK (3aKOHHBIX
AMCTAHIMOHHBIX HOPM B3aUMOIEHCTBHS TpecTaBUTeNe i
obyJaromuxcs)
4.3.1 | VnoBnetBopeHHOCTH A00pOKENaTeNbHOCTBIO, BEXTHMBOCTBIO H3yuenne MmaeHus
PabOTHMKOB ~ OpraHM3alliMl  COLMATHHOIA cdepsl  mpu ponureneit
UCTIO/IP30BAHUM NUCTAaHUMOHHBIX (OPM B3aMMOIEHCTBHS (3aKOHHBIX
(mo Tenedony, mno amekTpoHHOI NOYTE, C IOMOILBIO NpeICTaBUTENIEH
SNIEKTPOHHEIX CEPBUCOB (II0AA4H IJIEKTPOHHOTO OGpaleH s o0yqarommxcs)
(xano6bl, mpemnoxenus), MOJIyY€HUs KOHCYJIBTALUU TI0
OKa3bIBACMbIM yCJIyraM W Mp.).
100 6ayutos 100




V. Kpumepuii Y006/1emeopeHHOCIU YCNOGUAMU OKA3AHUA yeaye

5.1 | Hons nomyuareneit ycnyr, KOTOpPBI€ FOTOBBI PEKOMEHIOBATh H3yueHne MHeHHS 30 6amwioB 30
OpraHM3alMIO  COLMaNbHOM cdepsl poAacTBeHHMKAM H ponuteneit
3HaKOMBIM (MOrJM Gkl €e peKOMEHIOBATb, €CH 6bl GbUIA (3aKOHHBIX
BO3MOXHOCTb BBIOOpA OpraHM3aLuy COLMANLHOM Cepb) TpeCTaBUTEIEH
obyyarommuxcs)
5.1.1 | T'otoBHOCTH MoJTyyaTesieit ycayr  pekoMmeHmoBaTh | H3yyeHue MHeHus
OpraHM3alMi0  COLUMANbHOM cepbl pPOACTBEHHMKAM u ponuTene
3HAKOMBIM. (3aKOHHBIX
npeacTaBUTENEH
obyyaromuxcs)
52 | Hons MoJTyJaTenei ycmyr, YOOBJIETBOPEHHBIX H3yyeHue MmueHMs 20 6amoB 20
OpraHH3alHOHHBIMU YCIIOBUSIMHU MPEOCTABIEHUS YCITyT ponuTtenei
(3aKOHHBIX
NpeACTaBUTEIEM
obyuaroruxcs)
5.2.1 | VOBNETBOPEHHOCTS MoJryyareei ycayr | H3yueHue MHEHMSA
OPTraHM3aUMOHHBIMM  YCIOBHSMM  OKa3aHMs  YCIyT, ponureneit
HalpUMEp: HalMYHEM W MOHATHOCTHIO HABHIALMH BHYTPH (3aKOHHBIX
OpraHu3alii  COUMaNbHOM chepbl; TIpadukoM paGoThl NpeACTaBUTENEN
OpraHu3aliKl  couManbHOW  cdepbl  (MOApasencHus, obyyaromuxcs)
OTHENBHBIX CIELNANUCTOB, rpagukom npuxona
COLMANBLHOTO paGOTHUKA Ha JOM H mp.).
53 | Mons nomyyateneii YCIIYT, YAOBJIETBOPEHHBIX B LIEJIOM Usyyenne MHeHUs 50 6anos 50
YCIIOBUAMH OKa3aHHWs YCIYr B OpPraHM3alMU COLMAILHON poauTenei
cepsr (3aKOHHBIX
npeacTaBuTeNeit
obyyaromxcs)
5.3.1 | VoBneTBOpeHHOCTh nonyyatene  yciayr B umenoM | M3ydenue MHeHus
YCJIOBUAMH OKa3aHHWs yYCIyr B OpPraHM3alid COLMAJIbHOM poaureneii
cepsl. (3aKOHHBIX
npeacraBuTeNei
obydaronuxcs)
100 6asuioB T 100
Hmozoeoe 3nauenue ¢ yvacmu noKazameneil, xapakmepusyouwux oouquii Kpumepuii A46

oyeHKu

4 \\M\.,

HTorosoe cymmapHoe 3HaueHHe N0 COBOKYMHOCTH 06X KPHTEPHEB B YaCTH
noxasareJieil, XapaKTepu3ylomux 06LIHe KPHTEPHH OLEHKH 110 OpraHu3auuHu
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